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HP Care Pack Central (CPC) 2.0 — Find Care Packs
Quickly and Easily

Find the right Care Packs for your hardware quickly using
HP Care Pack Central 2.0. The current user experience
makes it fast and easy to find the best available choices of
Care Packs, and it's simple to use for HP Internal sales,
partners, and customers alike.

Features include:
Modern user interface
Guided “help me choose” option
New modular experience*
Multi-country search features
Better overall search functionality

* The new modular experience is only available for single-country
searches of Commercial PC HW products

1. Language & Geography

2. Hardware Selection

3.Legacy - Identify Your Care Pack

= Guided Search (HP Top Recommend Care Packs)
= Search Results
= Customizable Search & Filters

4.Modular experience - Identify Your Care Pack

= Guided Search (HP Top Recommend Care Packs & Build Your Own)
= My Service Cart & Search Results
= Advanced Search & Filters

5. Export Data

6. Compare Care Packs



Language Selection

Choose your preferred display language

o Click Select Language and then choose your preferred
language

Geography Selection

HP CPC2.0includes the ability to search multiple
countries/regions for compatible Care Packs

e Click Select Geography
Use the pop-up Filter by countryboxto search for
e specific geographies. The search resultsare
responsive tothe textinput.

@ Explore Shop

Support Search HP.com

HP Care Pack Central 2.0

Welcome to the HP Care Pack Central 2.0 site which allows you to quickly
and easily identify Care Pack Services for your HP computing and printer

products.

@ Select Geography: X Germany X United States

Care Packs listed ore available in all countries/regions selected.

Enter Hw/Sw number, serial number, product model name or Care Pack SKU

Search

OR

SELECT MY DEVICE

Geography

Filter by country/region @
Gerf

| Algeria
. Germany

[ Niger

[ Nigeria

. Guided Search is not available when multiple
countries are selected

Save changes Close

Category

. CPC 2.0 shows the available Care Packs in the selected countries in English for the Worldwide Region as multiple countries are selected.

Select Language

English-United States

QUICK LINKS

PC Stand-Alone Services
Graphic Standalone Services
Poly Services Compatibility
Demo Video

Training

Check Your Product Warranty
Terms & Conditions

HP Care Service Definitions

FAQ

Provide Feedback

Bulk SKU Validation - Template @
Bulk SKU Validation - Request (D
Submit an Issue or Improvement O




Hardware Selection and Search

There are 2 methods to search for Care Packs that are compatible with specific hardware
products:

0 Method 1: Search Boxfield.

* Enter one of the following to identify compatible Care Packs:
*  HPProduct Number
* Serial Number
*  HPProduct Model Name
* Orevena specific Care Pack SKU

NOTE: If unsure how to find your productinformation, click the “l don’tknow mydevice information” link at
the bottom

@ Select a product from the dropdown menu and click the Search button

@ Method 2: “Select my device” which allows filtering by product categories and type to
narrow down to a product family and base warranty (if available).

Select Language

HP Care Pack Central 2.0

English-United States

Welcome to the HP Care Pack Central 2.0 site which allows you to quickly
and easily identify Care Pack Services for your HP computing and printer

products.
@ ouckunks

PC Stand-Alone Services
Graphic Standalone Services
Poly Services Compatibility
Demo Video

Training

Search Check Your Product Warranty
e Terms & Conditions

@ Select Geography: X United States

Care Packs listed are available in all countries/regions selected.

Enter HW/Sw number, serial number, product model name or Care Pack SKU

HP Care Service Definitions

OR
FAQ
Provide Feedback
g SELECT MY DEVICE Bulk SKU Validation - Template @
Category Bulk SKU Validation - Request @
Submit an Issue or Improvement @
Device Type ©®

Example
@ Start with Category (i.e., computers, HP SELEGT MY DEVICE
3D printing, etc.), then Device Type, -
Product Family, and if available Base Device ype 0
W arra nty HP Business Notebook
@ Clickthe Guided Search (or Search) —
button kil

1/1/1 Warranty

I don't know my device information

Product Family @

| don't know my device information > Search




Care Pack Selection / Identification in Legacy HP CPC 2.0

Once you have identified your HP Consumer, Print or Graphics hardware product, Care Pack
Central 2.0 provides 2 methods to accurately identify and select the appropriate Care
Pack to meet your specific customers’ needs.

0 Method 1: Guided Search

Guided Search provides the top 3 recommended HP Care Packs that are compatible with your
HP hardware. The Care Pack offerings have been carefully selected by HP product specialists.
At this point you also have the option to add additional HP services such as Accidental Damage
Protection (ADP), Travel Support, and Defective Media Retention (DMR) (additional available
services vary depending on the family).

9 Method 2: Customizable Search

If you want to customize your search or see the complete set of Care Pack offerings, select
View Additional Care Pack Options and refine your results using customizable views and filters.

®—

STEP 3: CHOOSE YOUR ELIGIBLE OPTIONS

SELECT WARRANTY UPGRADE OR HP SERVICE

L335 PRINTER AND CUTTER

COUNTRY/REGION SELECTED: UNITED STATES

Onsite repair

HP 2 year Next Business Day Onsite
HW Support wiDefective Media
Ratention for Print Cut Latex335

@]

&

./ SUpport type: Onsite repair
.~ Response tme: Next business day
response

.~ Coverage window: Standard workdays -

9hours
./ Ploce of service: Onsite
./ Service method: Onsite repair
./ Warranty coverage: In warranty
.~ Care Pack type: Electronic
- Service type: ELECTRONIC CARE PACK
./ Product type: Care Pack

Defective Media Retention

Defective Media Retention provides a

Onsite repair with Defective
Media Retention

HP1 yr Post Warranty Next Business
Day Onsite Hardware Support w/DMR
for Print Cut Laotex335

@

./ Support type: Onsite repair

.~ Response time: Next business day
response

..~ Coverage window: Standard workdays
9 hours

./ Ploce of service: Onsite

.~ Service method: Onsite repair

..~ Warranty coverage: Post warranty

..~ Gare Pack type: Electronic

.. Service type: POSTELECTRONIC GARE
PACK

../ Product type: Care Pack

-/ Additional support option: Defective
med|a retention

Installation

HP Installation and Training Service for
Low Volume Latex Printer and Cutter
1xx/3xx/5x0 P and C

&

./ Support type: Installation

.~ Response time: Scheduled

..~ Coverage window: Standord workdays -
9hours

. Place of service: Onsite

+/ Service method: Installation

. Warranty coverage: in warranty

.~ Care Pack type: Electronic

.~ Service type: ELECTRONIC CARE PACK

.~ Product type: Care Pack

1yeor ~ Selected |

View Additional Care Pack Options

drive while o keep

their malfunctioning drive on which their sensitive data Is stored. Refer to local dotosheet for

detalled coverage




Guided Search allows for a “flexible” approach to finding the best Care Pack
for customer’s needs

Users can select from:
o Recommended service levels

Duration
= Select the down arrow to toggle between years of coverage.

e Eligible add-on options
= Add additional services such as ADP, DMR, or Travel Support.

a Click See Results

= Returnsthe HP Care Pack based on the criteria you have selected along with SKU#
and list price.

Notes:

=  Guided Search is available only with single country selection

=  GuidedSearchisonly available for HP Printers and Digital Imaging, Graphics Printers
and 3D Printing Plastics HW products at this time.

SELECT WARRANTY UPGRADE OR HP SERVICE

L335 PRINTER AND CUTTER

COUNTRY/REGION SELECTED: UNITED STATES

Onsite repair

HP 2 year Next Business Day Onsite
HW Support wfDefective Media
Retention for Print Cut Latex335

Q

&

. Support type: Onsite repair

./ Response time: Next business day
response

.~ Coverage window: Standard workdays -
9 hours

./ Place of service: Onsite

.~ ‘Service method: Onsite repair

+/ Warranty coverage: in warranty

.~ Care Pack type: Electronic

" Service type: ELECTRONIC CARE PACK

./ Proauct type: Gare Pack

STEP 3: CHOOSE YOUR ELIGIBLE OPTIONS

Defective Media Retention

Onsite repair with Defective
Media Retention

HP 1 yr Post Warranty Next Business
Day Onsite Hardware Support w/DMR
for Print Cut Latex335

S(g)}

/" Support type: Onsite repalr

.~ Response time: Next business day
response

..~ Coverage window: Standard workdays -
9hours

. Ploce of service: Onsite

..~ Service method: Onsite repair

.~ Warranty coverage: Post warranty

.~ Care Pack type: Electronic

.~ Service type: POST-ELECTRONIC CARE
PAGK

.~ Product type: Care Pack

./ Additional support option: Defective
media retention

Installation

HP Installation and Training Service for
Low Volume Latex Printer and Cutter
1xx/3xx/5x0 P and C

&

./ Support type: Installation

../ Response ime: Scheduled

.~ Coverage window: Standord workdoys -
9 hours

. Plage of service: Onsite

./ Service method: Installation

../ Warranty coverage: In warranty

. Care Pock type: Electronic

.~ Service type: ELECTRONIC GARE PACK

. Product type: Gore Pack

| 1year o Selected |

View Additional Care Pock Options

Defective Media Retention provides o

drive white o keep

their malfunctioning drive on which their sensitive data Is stored. Refer to local datasheet for

detalled coverage

included




Care Pack Results

Once you have selected “See Results” the following page is
returned with the following information:

0 Care Pack Description

Q Country Price

O swe

Q Information and Specs

Don’t see what you are looking for?

Selecting this will allow you to manually configure your Care Pack with the
“Customizable Search” option

CONFIGURATOR RESULTS

L335 PRINTER AND CUTTER

N SELECTED:

SELECTED OPTIONS

Onsite repair - 1 year
HP 1 yr Post Warranty Next Business Day Onsite Hardware Support w/DMR for Print Cut
Latex335

TOTAL: 454 USD (US

CARE PACK DETAILS

9 SKU #U9PP2PE

Onsite repair

a Info Specs Files Hordware
OVERVIEW

When hardware issues come up, the sooner you can get running again, the better. Have
expertise at the ready with HP Hardware Next Business Day|1] Onsite Service with Defective
Media Retention, and vastly improve your product uptime. With high-quality remote
assistance or convenient onsite support available the next day, help is there when you need
it-s0 you can get back to work.

FEATURES

Remote
Next business day{1] onsite hardware support
Replacement parts and materials included

Formal i and

Arcass ol

P for only. Please refer

Don't see what you're looking for?

b 4

~

Don't see what you're looking for?




Customizable Search

By Selecting “View Additional Care Pack Options” or “Don’t see what you are
looking for?” HP CPC 2.0 provides the ability to fully customize your Care Pack
selection and change the format by which the offerings are listed.

Modify your search by utilizing the Refine By filter set.
= This allows you to customize your Care Pack parameters by Geography,
Coverage Window, Response Time, Support Type, etc.

Note: SKU #’s and list pricing available for all countries selected

9 Care Pack Details - Switch between tabs to view more information and

Care Pack specifications.

= Qverview

= Specs (Care Pack specifications)

» Files (Data sheet, Terms and Conditions)

» Hardware (compatible products covered by this HP Care Pack Service)

Customize Your View
= This allows you to change the format by which the Care Pack results are
presented

() Home ¢ Back

L335 PRINTER AND CUTTER

COUNTRY/REGION SELECTED: UNITED STATES

Sortby
Recommended

Refine By (O
Geography
Coverage window
Response time
Support type
Eligible Options
Duration

Warranty coverage

HP Care Pack Central 2.0

Enter Hw/Sw number, serial number. product model name or Gare Pack SKU

L335 Printer and Cutter

U9PNBE

HP 2 year Next Business Day
Onsite HW Support w/Defective
Media Retention for Print Cut

Latex335
8 ;

[_] Add to compare

Info Specs Files Hordware

OVERVIEW

When hordware Issues come up, the
‘s0Cner you can get running agoin, the
better. Have expertise at the ready with HP
Haraware Next Business Dayl1] Onsite
Service with Defective Media Retention,
and vastly ImDrove vour product uptime.

U9PPOE

HP 2 year Parts Coverage
Hardware Support w/DMR for Print
Cut Latex 335

gé)}

U9IPP2PE

HP 1yr Post Warranty Next
Business Day Onsite Hardware
Support w/DMR for Print Cut
Latex335

@

(2454 USD
[] Add to compare

Info Specs Files Hardware

OVERVIEW

When hardware Issues come up, the
SO0MEr You Can get running again, the
better. Have expertise at the ready with HP
Haraware Next Business Day(1] Onsite
Service with Defective Media Retention,
and vostly IMDrove vour product uptime,

U9IPP4PE

HP 1year Post Warranty Parts
Coverage Hardware Support
w/DMR for PrintCut Latex 335

@

Select Language

English-United States -~

e Compare Care Packs (0 of 4

.H. Ly Export Dale

USUKSE

HP Installation and Training
Service for Low Volume Latex
Printer and Cutter 1xx/3xx/5x0 P

andC

["] Addto compare

Info Specs Files Hardware

There's no additional information
available for this Care Pack

U22RZPE

HP 2 year Post Warranty Plus
Service Plan w/DMR for HP Latex
335PandC

@

W



An alternate list view or classic table view are also available

{2 Home <{ Back

L335 PRINTER AND CUTTER

Sortby
Recommended ™

Refine By O

Geography
Coverage window
Response time
Support type
Eligible Options
Duration

Warranty coverage

Select Language

HP Care Pack Central 2.0

Enter Hw/Sw number, serol number, product model name or Care Pack SKU

L335 Printer and Cutter

Compare Care Pocks (0 of 4

| BEE P

HP 2 year Next Business Day Onsite HW Support w/Defective Media Retention for Print

(0]
Cut Latex335
QS

Info Specs Files Hordware

U9PNBE

OVERVIEW
When hardware s up, the sooner the better. D y with HP
Hardware Next Business Day(1] Onsite Service with Defective Media Retention, ond vastly Improve your product uptime.
With high-quality day. help Is there when you need It
9 (U ~50 yOU CaN get back to work.
[] Add to compare
U9PP2PE

HP 1yr Post Warranty Next Business Day Onsite Hardware Support w/DMR for Print Cut
((A)) Latex335

Info Specs Files Hardware

OVERVIEW

When hardware Issues come up, the sooner you can get g 0gain, the better y P
Hardwore Next Business Doy[1] Onsite Service with Defective Media Retention, ond vastly improve your product uptime.

igh-quolity uppor day. heip Is there when you need it
=50 YOU CON get back 1o work.

[] Addtocompare

U9UKSE
HP Installation and Training Service for Low Volume Latex Printer and Cutter 1xx/3xx/5x0
PandC

Info Specs Files Hardware

{ar Home < Baock

L335PRINTER AND CUTTER

COUNTRY/REGION SELECTED: UNITED STATES

Sort by

Refine By O

Geography
Coverage window
Response time
Support type
Eligible Options
Duration

Warranty coverage

Select Language

Englis| d States -~

HP Care Pack Central 2.0

Enter HW/Sw number, serial number, product model name or Gare Pack SKU

L335 Printer and Cutter

Gompare

O

o 0Oo0o0o0oooooogo o

SKU

USPNBE

USPP2PE

USUKSE

USPPOE

USPP4PE

U22RZPE

U42GFE

U22RXE

UBTULE

UOBAZE

U42VGE

USPQI1E

Compare Care Packs (0 of 4)

Description

HP 2 year Next Business Day Onsite HW Support w/Defective Media Retention for Print Cut
Lotex335

HP 1 yr Post Warranty Next Business Day Onsite Hardware Support w/DMR for Print Cut
Latex335

HP Installation and Training Service for Low Volume Latex Printer and Cutter 1xx/3xx/5x0 P
andC

HP 2 year Parts Goverage Hardware Support w/DMR for Print Cut Latex 335

HP 1 year Post Warranty Parts Coverage Hardware Support w/DMR for PrintCut Latex 335

HP 2 year Post Warranty Plus Service Plan w/DMR for HP Latex 335 Pand G

HP Installation Service for LV Latex Printer and Cutter 1xx/3xx/5x0/6x0 P and C (no training)

HP 3 year Plus Service Plan w/DMR for HP Latex 335 Pand C (In Warranty)

HP Excessive Installation Service LV Latex [NASPO Only)

HP 2 year Plus Service Plan w/DMR for HP Latex 335 P and C (In Warranty)

HP 4 year Parts Coverage Hardware Support w/DMR for Latex 335 Print and Cut (InWarranty)

HP 4 year Plus Service Plan w/DMR for HP Latex 335 Pand C (In Warranty)

6454 USD (US)

899 USD (US]

6211 USD (US)

2000USD (US}

3936 USD (US)

8459 USD (US)




Care Pack Selection / Identification in HP CPC 2.0 Modular Experience

Once you have identified your HP Commercial PC hardware product, HP Care Pack Central
2.0 provides 3 methods to accurately identify and select the appropriate Care Pack to meet
your specific customers’ needs.

9 Method 1: GuidedSearch - Recommendations
Guided Search provides the top 3recommended HP Care Packs that are compatible with your HP hardware. The
Care Pack offerings have been carefully selected by HP product specialists. At this point you also have the option to

add additional HP services such as ADP, Travel Support, and DMR (additional available services vary depending on
the family).

0 Method 2: GuidedSearch — Build Your Own

This option allows you to choose the support services that are optional add-ons for your selected HP commer-cial PC.

Go beyond standard device warranties with enhanced support that meets your business needs.
e Method 3: Advanced Search

If you want to customize your search or see the complete set of Care Pack offerings, select Advanced Search and
refine your results using customizable views and filters.

About Standalone services a
Supplement your support with custom options that enable your anywhere workforce.

Notes:

= Modular experience is only available for HP Commercial PC HW products for single country searches.
10

HP ELITEBOOK 7XX/BXX G10-1/1/0 WARRANTY

COUNTRY/REGION SELECTED: UNITED STATES

Ll Step 1: Pick your service
‘What's new in Modular
Experience? Watch this vidoo
HP Care Service Definitions
Terms & Conditions

FAQ PRE!
Provioe Feedbock um

Onsite repair

HP 3 year Next Business Day
Response Onsite Notebook
Hardware Support

&)

U4391E

+ SUPPOTL type: Onsite repair

./ Response time: Next business
doy response

./ Coverage window: Stondard
workdays - 9 hours

./ Place of service: Onsite

./ Service method: Onsite repair

.~ Warranty coverage: in warranty

./ Gare Pack type: Electronic

./ Additional information: Excludes
external monitor

. Service type: ELECTRONIC
GARE PACK

.~ Gare Pack Subtype: BASE

./ Product type: Care Pack

Step 2: Expand your servi

Add-ons

Recommendations

1 B )
l

O
|

Advanced Search HP EliteBook 7xx/Bxx G10- 1/1/0 Warranty

Build your own

Active Care

HP 3 year Active Care Next
Business Doy Response Onsite
Notebook Hardware Support

&)

U09XDE

-/ Support type: Active Care

.~ Response time: Next business
day response

./ Coverage window: Stondard
workdays - @ hours

. Place of service: Remate and
Onsite

.~ Service method Onsite and
Predictive Support

.~ Warranty coverage: In warranty

./ Care Pack type: Electronic

«/ Service type: ELECTRONIC
CARE PACK

./ Gare Pack Subtype: BASE

.~ Product type: Care Pack

ice (Add-ons)

Step 3: Stand-Alone services

Stand-Alone services

Software services

Stand-Alone options

| MY SELECTED SERVICES S0




The Recommendations Guided Search allows for a “flexible” approach to

finding the best Care Packs for customer’s needs.

Users can select from:

0 Recommended service levels

Eligible add-on options
= Add additional services such as ADP, DMR, or Travel Support.

Browse the different standalone categories and add the desired ones to
Vly Service Cart

e Export the content of My Service Cart

= Select PDF or Excel options to export and download your selected Care Packs for
offline viewing.

e See results

= This returns the HP Care Packs based on the criteria you have selected along with
SKU# and list price.

1

HP ELITEBOOK 7XX/8XX G10- 1/1/0 WARRANTY

COUNTRYREGION SELECTED: UNITED STATES.

5
/

U4301E

tor

Service type: ELECTRONIC Service
CARE PACK

Care Pock Subtype BASE
Product type: Care Pack

e —_—— Step 2: Expand your service (Add-ons)

Add-ons.

Accidental Damage Protection

Step 1: Pick your service P EltaBook Pexiex010- 111 Mflaronty
[ e ] oo | ==
[C] My SELECTED SERVICES $326
L L. ] G080 103 vear e Coveten_ L, 8257
O P Active Care
[C] o 123 vear Avmotute Conr &, 508
HP 3 year Next Business D HP 3 yeor Active Care Next
Rosponse Orsito Notebook Business Day Response Onsite
Hardwore Support Notebook Hardware Support

§257

Defective Media Retention

a surges. Refor to
tocal datashest for detaked coverage

thew maifunctioning drive on which their sensitive
o - - - - . .. ..
— - -

— Step 3: Stand-Alone services

Stand-Alone services

ces  Stand-Alone options

cos  Priority services.

control  Absolute resilience  Absolute visiility

oiE 193

for
MUREE 1 3 Yeor Absolute Control - 1-2499 Ut Volume Service

e 13

LRUSE HP 3 Year

ato s stored Reter to locol datashest for




The Build Your Own Guided Search offers a flexible approach to choose the
support services that are optional add-ons for your selected HP commercial PC.

Users can select from:

o Available base Care Packs (selecting among different durations)

Eligible add-on options
= Add additional services such as ADP, DMR, or Travel Support.

Browse the different standalone categories and add the desired ones to
VIy Service Cart

Q Export the content of My Service Cart

= Select PDF or Excel options to export and download your selected care packs for
offline viewing.

9 See results

= This returnsthe HP Care Packs based on the criteria you have selected along with
SKU# and list price.

12

HP ELITEBOOK 7XX/8XX G10-1/1/0 WARRANTY

COUNTRYRECION SELECTED: UNITED STATES

QUICK LINKS.

Step 1: Pick your service

What's new in Modutar

Experience? Wotch this vidoo

[ Rocommandations

Onsite repair Offsite repall

Hardware Support

HP 3year Next Business Day HP 3 yoar Pickup anc

ir

Advanced Search HP ElitoBook m:auox&uwww /

Active Care

4 Rotuer HP 3 yoor Active Care Next

Response Onsite Notabook Notebook Hardware Support Business Day Response Onsite

Notebook Hordware Support

@

Support type: Actve Care

Service typa: ELECTRONIC
CARE PACK
Care Pock

doy response
Cevernge window: Standord

Product type: Care Pack

—— | ©) 3ysors 8175 O 3ysars 876
O 4yoora 8350 Q) 4yoors 8247

O Sywors 8486 O Sysors $346

9 ——— Step 2: Expand your service (Add-ons)

Addons.

O 3years 5257
() Ayears 8377
O Sysors $500

Stand Alone services

Absolutecontrol  Absolute restlence  Absolute visibility

JSORE HP 3 Yeor Education - for
Regions Onty

Ve HP 3 Yeor

Service

neE WP 1

Accidental Damage Protection 3years -

Reter to =
local datasheet for detoiied coveroge Remove
Defective Media Retention 3years

B ——
F_________
S s

00

[ mvseLcteosenvices s4s8
s

] (s 403 oot B €303

[ ke vr 5 v Absonse Restie 4, 885




Care Pack Results

Once you have selected “See Results” the following page is
returned with the following information:

0 Main Care Pack Description

9 Country Price
9 SKU #

Q Information and Specs

e Same details for all standalone Care Packs selected

Don’t see what you are looking for?

Selecting this will allow you to manually configure your Care Pack with the
“Advanced Search” option

13

Don't see what you're looking for?

‘CONFIGURATOR RESULTS

HP ELITEBOOK TXX/BXX G10-1/1/0 WARRANTY

COUNTRY/REQION SELECTED: UNITED STATES

4

\

SELECTED OPTIONS HP ExtaBoak Tux/fax G10- 1/1/0 Warranty

Onsite repir- 3 years

HP 3 year Next Business Day Response Onsite wihccidentol Damage Frotection N8 HIW Supp MY SELECTED SERVICES 458

Accidentol Damage Protection UBHEE. 18 ymor bt Brmven by s

Aeccidental Damage pockst rapair or UBREE + 3 e Abscluts Rsssben (4, 698
spills or Rofor 1o

local dotashest for detuiled coveroge

TOTAL: 9

‘CARE PACK DETAILS
SKU #UC2B2E
Onsite repair
Info Specs Files Hardnare
OVERVIEW
the sooner the better Have

expertise ot the ready with HF Ons e Service| 1] with Accidental Domage Protection, and
vastly your product ugtime | or convenient
‘onsite SuppOrT, el 15 1here wiken you need It-50 You can get BISK 1o work.

FEATURES
Remots problem diagnosis and support

Gnsite hardwore support[1]
Replacerment parts and materiols included
Escalotion managemant

Access to ekecironic support information and 1ools

STAND-ALONE CARE PACK DETAILS

UBLKGE ~

SKU BUBLUKEE

Protaction services

Info Specs Fhes

OVERVIEW
Absolute Resilience is the most popular edition of the Absolute platform. The
copabilities of [

1o 566, manage. and securs

every endpoint averywhere 1]
FEATURES

All isibility and Control features

Self heal eritical third-party opps{2]
Remately scan for sensitive files

un PowerSnell or BASH seripts on any devies

Investigation an recovery servicesi2]

tothe

Dorit see what you're locking for?

(S




14

Advanced Search

By Selecting “Advanced Search” or “Don’t see what you are looking for?” HP CPC
2.0 provides the ability to see all compatible Care Packs for your HP hardware
product.

o Modify your search by utilizing the Refine By filter set.
= This allows you to customize your Care Pack parameters by Coverage
Window, Response Time, Support Type, etc.

9 Browse all compatible Care Packs with your product in a paginated fashion
Sort the list of compatible Care Packs with different with one of
the options available

9 Browse the different standalone categories and add the desired ones to My
Service Cart

e My Service Cart

= This allows you to see your selected services at a glance and export
them for offline viewing

HP ELITEBOOK 7XX/BXX G10-1/1/0 WARRANTY

(COUNTRY/REGION SELECTED: UNITED STATES

QUICK LINKS.

What's new In Modular Experience?
Watch this video

Compore  SKU
HP Cars Service Definitions

Terms & Condltions
FAQ O U4391E
2rovide Feadback

O UDAXDE

O UB2WBE

Coverage window v

O U71LLPE
Response time i
Support type ~
ceporttp O UJ334E
Eligible Options ~
Duration w

O UG282E
‘Warranty coverage ~

O UC283E

O US2WFE

O US2WOE

O U420JE

O US2WGE

O UCS11E

‘Compatible Care Packs

Description

HP 3 year Next Business Doy Response
Onsite Notebook Hardware Support

HP 3 year Active Care Next Business Day
Response Onsite Notebook Hordware
Support

HP 4 year Active Care Next Business Day
Response Onsite Notebook Solution
Support

HP 1y PW Active Care Next Business Day
Response Onsite wilx DLE NB HW Supp

HP 4 year Next Bus Day Response Onsite
wiDefective Media Retention] Travel
Coverage NB HW Supp

HP 3 year Next Business Doy Response
Onsite wiccidentol Domage Protection
NB HW Supp

Add

B

B

B

2

HP 4 year Next Business Doy Resp
Onsite wiiccidentol Domage Protection
NB HW Supp

HP 4 year Active Gare Next Business Doy
Response Onsite wiDetective Medio
Retention NB SOLU Supp

B

668 USD(US)

HE 3 ymar Next Business Doy Respt
Onsite wiDefective Media Retention NB
Solution Support

HP 5y Active Care NBD ONS
wiAccidental Domage
Protestion/Defecti stion NB

@
<

<

HW Supp

HP § year Active Care Next Business Day
Response Onsite wiDefective Media
Retantion NB SOLU Supp

HP § year Next Business Doy Response
Onsite w'Travel Coverage Notebook
Hordware Support

9(234,s>

Stand-Alone services

Stand-Alone services

Softwore services

Absolute services

USOMEE HP 3 years Priority Management PC 5000+ seats SVC for PPS PO
Prodets v Manoa 8108

Stand-Alone options

Priority services

2

Added

Compare Care Packs (0 of 4)

I

M

HP EliteBook TxfBxe G10- 110 w:u-mnwe

[] v seLeCTED SERVICES $363

[] wosxoe: we 2vearactivecare. (b, s287

[ usomse 1 3vears PriorityMa.. by s208




Export Data

Select one of the different export options available in HP CPC 2.0 by using
the “Export Data” or “Export Cart” button and choose from the PDF or
Excel options to export and download your search results for offline
viewing.

HP ELITEBOOK 7XX/8XX G10- 3/3/0 WARRANTY

COUNTRY/REGION SELECTED: UNITED STATES

QUICK LINKS
Computible Care Packs Compare Care Packs (0 of 4)
‘What's new in Modular Experience?
‘Watch this video Compare  SKU Description Download PDF -
HP Care Service Definitions
Terms & Conditions
s [  usaise g::g:;gi’:;":: Download Excel jusD(US) Add
Provide Feedback d

HP 3 year Active Care Next Business Day
UOZKRE  Response Onsite Notebook Hardware
Support

usD

Sort by
Recommended

. _ HP 3 year Active Care Next Business Day
Refine By @ [ UL7YNE  Response Onsite w/Defective Media 128USD(US)
Retention NB HW Supp

Coverage window %
HP 3y Active Care NBD Resp Onsite

Response time 3 L U22XHE  wjDefective Media Retention/Travel 142USD(US] -

Coverage NB HW Supp
Support type ~

HP 4 year Pickup and Return w/Accidental

Eligible Options v E US2YDE Damage Protection 1 Claim Notebook 412USD(Us)
Solution Support

Duration ~
HP 5 year Active Care Next Business Day

Warranty coverage ~ US2XNE Response Onsite w/Defective Media 634 USD (US)
Retention NB SOLU Supp

v

HP 3 year Pickup and Return w/Defective
— LANTE  MAadin anuien nic >

15

HP EliteBook 7xx/8xx G10- 3/3/0 Warranty

= -

_—‘ MY SELECTED SERVICES $190

[ ] w4288 1P 3 yeor Next Busine.. S84

by
[ ] weomee He3yeors priontymo.. (b, $106

HP EliteBook 7xx/8xx G10- 3/3/0 Warranty 7
Country/region selected: United States

HP Care Pack Services Simplify, Save and Protect
Care Pack Offerings let you concentrate on core activity by delivering a strong portfolio of services to protect your IT business by safeguarding digital assets and
i i with global

Date Jun 6, 2024
Product Family Number 17534
Product Family Name  HP EliteBook 7xx/8xx G10- 3/3/0 Warranty
Country/Region  United States

HP Care Pack Services recommendations — Compare results

Most frequently selected HP Care Pack Services for your hardware

Care Pack Product Number Service Description Local List Price
U4414E HP 3 year Next Business Day Response Onsite Notebook Hardware Support 84 UsD
UOZKRE HP 3 year Active Care Next Business Day Response Onsite Notebook Hardware Support 98 USD

Other compatible HP Care Pack Services recommendations

Care Pack Product Number Service Description Local List Price
UT7YNE HP 3 year Active Care Next Business Day Response Onsite w/Defective Media Retention NB HW Supp 128 USD
U2ZXHE HP 3y Active Care NBD Resp Onsite w/Defective Media Retention/Travel Coverage NB HW Supp 142 UsD
US2YDE HP 4 year Pickup and Return w/Accidental Damage Protection 1 Claim Notebook Solution Support 412 UsD
US2XNE HP 5 year Active Care Next Business Day Response Onsite w/Defective Media Retention NB SOLU Supp 634 USD
UJM0TE HP 3 year Pickup and Return w/ Media Hardware Support 30UsD
UBTCFE HP dy Premium Onsite 1 time Battery Replacement 112UsD
UM236E HP 5 year Next Business Day Response Onsite w/Accidental Damage Protection NB HW Supp 693 USD
US2XYE HP 4 year Next Business Day POl Onsite w/| Media NB Solution Support 400 USD
U52Y2E HP 5 year Next Business Day Response Onsite w/Accidental Damage Protection NB Solution Support 927 USD
U71LLPE HP 1y PW Active Care Next Business Day Response Onsite w/1x DLE NB HW Supp 659 USD
UJ337E HP 4 year Next Bus Day Response Onsite w/Defective Media Retention/Travel Coverage NB HW Supp 260 USD
UL7B4E HP 3 year NBD Resp Onsite w/Accidental Damage Protection/Defective Media Retention NB HW Supp 234 USD
U42DKE HP 3y Active Care NBD ONS w/Accidental Damage Protection/Defective MediaRetention NB HW Supp 248 USD
US2XHE HP 3 year Active Care Next Business Day Response Onsite Notebook Solution Support 197 USD
U7864E HP 5 year Next Business Day Response Onsite w/Travel Coverage Notebook Hardware Support 354 USD
UT7YSE HP 3 year Active Care Next Business Day Response Onsite w/Travel Coverage NB HW Supp 112UsD
U22XKE HP Sy Active Care NBD Resp Onsite w/Defective Media Retention/Travel Coverage NB HW Supp 427 USD
U7863E HP 4 year Next Business Day Response Onsite w/Travel Coverage Notebook Hardware Support 220 USD
U4418E HP 3 year Next Business Day Response Onsite w/Travel Coverage Notebook Hardware Support 98 USD
UTILSE HP dy Active Care Next Business Day Response Onsite w/1x DLE NB HW Supp 734 USD
US2XTE HP 3 year Next Business Day Response Onsite Notebook Solution Support 183 USD
UC2B4E HP 4 year Next Business Day Response Onsite w/Accidental Damage Protection NB HW Supp 409 USD
U42DLE HP 4y Active Care NBD ONS i Damage Pr i i ion NB HW Supp 467 USD
UE337E HP 5 year Next Business Day Response Onsite w/Defective Media Retention NB HW Supp 377UsD
CLEE HP 3 year NBD Resp Onsite w/Accidental Damage Protection/Travel Coverage NB HW Supp 218USD
UQB32E HP 3y NBD ONS w/Travel C: [Acci Damage P [Defective Media Retention NB HW Supp 248 USD
US2YSE HP 5 year NBD Onsite Damage I Media NB SOLU Supp 977 USD
U442BE HP 3 year Pickup and Return w/Accidental Damage Protection Notebook Hardware Support 120 USD

U7868E HP 4 year Pickup and Return Notebook Hardware Support 88 UsD




Compare Care Packs

0 Use the Addto Compare or the Compare check box to select the

Care Packs (up to 4 at a time) for which you want to compare details

and specification

g Click Compare Care Packs for a side-by-side comparison view

9 Select Export Dataand choose a PDF or Excel optionto exportand

download for offline viewing

L335 PRINTER AND CUTTER

Sortby.

Refine By O

Geography
Coverage window
Response time
Support type
Eligible Options
Duration

Warranty coverage

Recommended

U9PNSE

HP 2 year Next Business Day
Onsite HW Support w/Defective
Media Retention for Print Cut
Latex335

(o]

&

U9PP2PE

HP 1yr Post Warranty Next
Business Day Onsite Hardware
Support w/DMR for Print Cut

Latex335
(A)
( )?

UQUKSE

HP Installation and Training
Service for Low Volume Latex
Printer and Cutter 1xx/3xx/5x0 P

o

0 B Addtocompare

[7] Addtocompare

B Addtocompare I

Info Specs Files Hordware

OVERVIEW

Wnen hardware issues come up, the
s00ner you can get running again, the
better. Have expertise at the ready with HP
Horaware Next Business Day(1] Onsite

Info Specs Files Hardware

OVERVIEW

Vihien hardware issues come up. the
S00Ner you can get running ogam, the
better. Have expertise ot the ready with HP
Hardware Next Business Doy{1] Onsite

ond vastly IMprove your product uptime.

and vostty Improve our product uptime.

Info Specs Files Hardware

There's no additional information
available for this Care Pack

16
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QUICK LINKS.

—-9 e
-] Export Cart

3 4EINPoON

2oualJadx

Compatible Care Packs 4, Export Dat
What's new in Modulor Experience?
Watch this video Compare  SKU Description Prico
HP Care Service Definitions =R s
Terms & Conditions = waaz4e  HP3year Next Business Day Response n =
FAQ Onsite Notebook Hardware Support
Provide Feedvack
HP 3 year Active Care Next Business Day
| . UOZKRE  Response Onsite Notebook Hardware “
| Recommended - Support
HP 3 year Active Core Next Business Day
Refine By O O UL7YNE  Response Onsite w/Defective Media n
Retention NB HW Supp
Coverage window v
. HP 3y Active Care NED Resp Onsite
Response time G O U22XHE  wiDefective Medio Retention/Travel n
Coverage NB HW Supp
Support type v
HP 4 year Pickup and Return w/Accidentol
Eligible Options < [] || us2YDe Damage Protection 1 Claim Notebook n
Solution Support
Duration v
HP 5 year Active Care Next Business Day
| US2XNE  Response Onsite w/Defective Media n
Warranty coveroge
. ¥ Retention NB SOLU Supp
HP ELITEBOOK TXX/8XX G10- 3/3/0 WARRANTY
‘COUNTRYIHEGION SEVEGTED UNITED STATES.
U4aME UOZKRE
HP 3 yeor Nest Business Day Response Onsite Notebook Hordware  HP 3 yoor Active G
Support Hardware Support
— @
‘Buppart type. Omsite repar Active Care.
Duration Iyeors years
Response time Next business doy response Nt business doy response.
Caveroge windon ‘Standard workdays - @ hours. Standard workdays - 9 hours
Ploce of service Drsto Remate 0nd Orsts
‘Service method Omsite repor (Omsite ond Predictive Support
Warranty coverage Inwormanty n warronty
(Cars Pack type Electronic Eloctronic
Additonal infermation Excluces external marstor
Service type ELEGTRONIC CARE PACK ELECTRON CARE PACK
Prevention
‘Countries Regions Avaiobla United Stotes UnitaaStotss

oy ExportData | e

B4USDIUS)

4, ExportData




Thank You




© Copyright 2024 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty or condition, express or implied, in fact or in law. HP shall not be liable for

technical or editorial errors or omissions contained herein.
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