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HP Care Pack Central (CPC) 2.0 – Find Care Packs 

Quickly and Easily 
Find the right Care Packs for your hardware quickly using 

HP Care Pack Central 2.0. The current user experience 

makes it fast and easy to find the best available choices of 

Care Packs, and it’s simple to use for HP Internal sales, 

partners, and customers alike. 

 
Features include: 

• Modern user interface 

• Guided “help me choose” option 

• New modular experience* 

• Multi-country search features 

• Better overall search functionality 

 
* The new modular experience is only available for single-country 

searches of Commercial PC HW products 

 

1. Language & Geography 

2. Hardware Selection 

3. Legacy - Identify Your Care Pack 
▪ Guided Search (HP Top Recommend Care Packs) 

▪ Search Results 

▪ Customizable Search & Filters 

4. Modular experience - Identify Your Care Pack 
▪ Guided Search (HP Top Recommend Care Packs & Build Your Own) 

▪ My Service Cart & Search Results 

▪ Advanced Search & Filters 
 

5. Export Data 

6. Compare Care Packs 
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Language Selection 

Choose your preferred display language 

Click Select Language and then choose your preferred 
language 

 

 
Geography Selection 

HP CPC 2.0 includes the ability to search multiple 
countries/regions for compatible Care Packs 

Click Select Geography 
Use the pop-up Filter by country box to search for 
specific geographies. The search results are 
responsive to the text input.

 

Select Language & Geography 
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Hardware Selection and Search 

There are 2 methods to search for Care Packs that are compatible with specific hardware 
products: 

Method 1: Search Box field. 
• Enter one of the following to identify compatible Care Packs: 

• HP Product Number 
• Serial Number 
• HP Product Model Name 
• Or even a specific Care Pack SKU 

NOTE: If unsure how to find your product information, click the “I don’t know my device information” link at 
the bottom 

 

Select a product from the dropdown menu and click the Search button 

Method 2: “Select my device” which allows filtering by product categories and type to 
narrow down to a product family and base warranty (if available). 

Start with Category (i.e., computers, HP 
3D printing, etc.), then Device Type, 
Product Family, and if available Base 
Warranty 

Click the Guided Search (or Search) 
button 

 

 

Hardware Selection and Search 
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 Legacy – Care Packs Selection / Identification 
 
 
 

Care Pack Selection / Identification in Legacy HP CPC 2.01 

Once you have identified your HP Consumer, Print or Graphics hardware product, Care Pack 
Central 2.0 provides 2 methods to accurately identify and select the appropriate Care 
Pack to meet your specific customers’ needs. 
 

     Method 1: Guided Search 

Guided Search provides the top 3 recommended HP Care Packs that are compatible with your 
HP hardware. The Care Pack offerings have been carefully selected by HP product specialists. 
At this point you also have the option to add additional HP services such as Accidental Damage 
Protection (ADP), Travel Support, and Defective Media Retention (DMR) (additional available 
services vary depending on the family). 

 

    Method 2: Customizable Search 

If you want to customize your search or see the complete set of Care Pack offerings, select 
View Additional Care Pack Options and refine your results using customizable views and filters. 
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 Legacy – Guided Search 

 
Guided Search allows for a “flexible” approach to finding the best Care Pack 
for customer’s needs 

Users can select from: 

 Recommended service levels 

   Duration 
▪ Select the down arrow to toggle between years of coverage. 

   Eligible add-on options 
▪ Add additional services such as ADP, DMR, or Travel Support. 

      Click See Results 
▪  Returns the HP Care Pack based on the criteria you have selected along with SKU# 

and list price. 

 
 
Notes: 
▪ Guided Search is available only with single country selection 

▪ Guided Search is only available for HP Printers and Digital Imaging, Graphics Printers 

and 3D Printing Plastics HW  products at this time.
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 Legacy – Search Results 
 
 

 
Care Pack Results 
 

Once you have selected “See Results” the following page is 
returned with the following information: 1 

1 Care Pack Description 

2 Country Price 
2

 

3 SKU # 

4 Information and Specs  3 

Don’t see what you are looking for?  
4

 
 

Selecting this will allow you to manually configure your Care Pack with the 
“Customizable Search” option 
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Customizable Search 

By Selecting “View Additional Care Pack Options” or “Don’t see what you are 
looking for?” HP CPC 2.0 provides the ability to fully customize your Care Pack 
selection and change the format by which the offerings are listed. 

Modify your search by utilizing the Refine By filter set. 
▪ This allows you to customize your Care Pack parameters by Geography, 

Coverage Window, Response Time, Support Type, etc. 
 

Note: SKU #’s and list pricing available for all countries selected 

Care Pack Details - Switch between tabs to view more information and 
Care Pack specifications. 
▪ Overview 
▪ Specs (Care Pack specifications) 
▪ Files (Data sheet, Terms and Conditions) 
▪ Hardware (compatible products covered by this HP Care Pack Service) 

 

Customize Your View 
▪ This allows you to change the format by which the Care Pack results are 

presented 

 

Legacy – Customizable Search 
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An alternate list view or classic table view are also available 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

Legacy – Customize Your View - Expanded 
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Modular Experience – Care Pack Selection / Identification 
 
 
Care Pack Selection / Identification in HP CPC 2.0 Modular Experience1Modula 

Once you have identified your  HP Commercial PC hardware product, HP Care Pack Central 
2.0 provides 3 methods to accurately identify and select the appropriate Care Pack to meet 
your specific customers’ needs. 
   

     Method 1:  Guided Search - Recommendations 

Guided Search provides the top 3 recommended HP Care Packs that are compatible with your HP hardware. The 
Care Pack offerings have been carefully selected by HP product specialists. At this point you also have the option to 
add additional HP services such as ADP, Travel Support, and DMR (additional available services vary depending on 
the family). 

 

    Method  2: Guided Search – Build Your Own 

This option allows you to choose the support services that are optional add-ons for your selected HP commer-cial PC. 
Go beyond standard device warranties with enhanced support that meets your business needs. 

           Method 3: Advanced  Search 

If you want to customize your search or see the complete set of Care Pack offerings, select Advanced Search and 
refine your results using customizable views and filters. 

About Standalone services 

Supplement your support with custom options that enable your anywhere workforce. 
 

Notes: 

▪ Modular experience is only available for HP Commercial PC HW products for single country searches. 

 

 

   

 

  



11 
 

 

Modular Experience – Guided Search - Recommendations 

 
The Recommendations Guided Search allows for a “flexible” approach to 
finding the best Care Packs for customer’s needs. 

Users can select from: 

 Recommended service levels  

   Eligible add-on options 
▪ Add additional services such as ADP, DMR, or Travel Support. 

        Browse the different standalone categories and add the desired ones to   
to My Service Cart 

      Export the content of My Service Cart  
▪ Select PDF or Excel options to export and download your selected Care Packs for 

offline viewing. 

        See results  
▪ This returns the HP Care Packs based on the criteria you have selected along with 

SKU# and list price. 
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 Modular Experience – Guided Search – Build Your Own 
 
 

 

The Build Your Own Guided Search offers a flexible approach to choose the 
support services that are optional add-ons for your selected HP commercial PC. 

Users can select from: 

 Available base Care Packs (selecting among different durations)  

   Eligible add-on options 
▪ Add additional services such as ADP, DMR, or Travel Support. 

        Browse the different standalone categories and add the desired ones to   
to My Service Cart 

      Export the content of My Service Cart  
▪ Select PDF or Excel options to export and download your selected care packs for 

offline viewing. 

        See results  
▪ This returns the HP Care Packs based on the criteria you have selected along with 

SKU# and list price.
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Care Pack Results 
 

Once you have selected “See Results” the following page is 
returned with the following information: 1 

1 Main Care Pack Description 

2 Country Price 
2

 

3 SKU # 

4 Information and Specs  3 

4.                   Same details for all standalone Care Packs selected 

Don’t see what you are looking for?  
4

 
 

Selecting this will allow you to manually configure your Care Pack with the 
“Advanced Search” option 

 

Modular Experience – Search Results 
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Advanced Search 

By Selecting “Advanced Search” or “Don’t see what you are looking for?” HP CPC 
2.0 provides the ability to see all compatible Care Packs for your HP hardware 
product. 

Modify your search by utilizing the Refine By filter set. 
▪ This allows you to customize your Care Pack parameters by Coverage 

Window, Response Time, Support Type, etc. 

Browse all compatible Care Packs with your product in a paginated fashion 
Sort the list of compatible Care Packs with different with one of 
the options available  

Browse the different standalone categories and add the desired ones to My 
Service Cart  

 

My Service Cart 
▪ This allows you to see your selected services at a glance and export 

them for offline viewing 

 
 

 

 

Modular Experience – Advanced Search 
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Export Data 
   

Select one of the different export options available in HP CPC 2.0 by using 
the “Export Data” or  “Export Cart” button and choose from the  PDF or 
Excel options to export and download your search results for offline 
viewing. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Export Data 
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Compare Care Packs 

Use the Add to Compare or the Compare check box to select the 
Care Packs (up to 4 at a time) for which you want to compare details 
and specification 

Click Compare Care Packs for a side-by-side comparison view 

Select Export Data and choose a PDF or Excel option to export and 
download for offline viewing 

 
 
     

 

Compare Care Packs 
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Thank You 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 

 

 

© Copyright 2024 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty or condition, express or implied, in fact or in law. HP shall not be liable for 
technical or editorial errors or omissions contained herein.  
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